@ Evergeen ES, Inc.

Coming soon, you’ll see a better billing statement from
Evergreen FS, Inc.

In February of 2008 we conducted a Customer Satisfaction Survey. We are very appreciative of the
quantity and quality of responses that you, our customers returned to us.

Evergreen conducts a survey every 3—5 years as a way to solicit open feedback from our customers.
The information received from the surveys helps us to identify our strengths and our areas of weakness.
Business plans are developed around the survey results to improve upon weaknesses.

A common theme in the February 2008 survey results was that we have a very confusing, complicated
and unfriendly billing system. We are very pleased to announce that Evergreen FS, Inc. has made the
commitment to resolve this for you.

In May of 2008 we will transition to a new home office accounting system. The new system will allow us
to generate month end statements in a brand new format. We’re redesigning your monthly billing
statement for a more user-friendly and easy to read format. Suggestions from employees and customers
have been taken into consideration in the re-design.

Upcoming Statement Changes

¢ A new and improved look and feel

You'll see a cleaner appearance, similar to statements you may already receive from other
companies.

¢ A simple to use design
At a glance, you'll see how much is currently due and by what date.
¢ Easy to understand format

Clean table format will present a summary of all transactions during the month, whether on
regular, deferred or prepaid programs.

¢ Information you need will be provided at your fingertips

Data will be better organized and presented in both overview and in-depth formats. This will
make reconciling your various programs a breeze!

¢ Access your account 24-7

You can access your statement, purchase and payment history, program transaction report and
transaction detail report on line at www.evergreen-fs.com




YOUR NEW STATEMENT

STATEMENT as of 05/31/2008

EVERGREEN FS, INC.

PO BOX 1367, 402 N. HERSHEY RD
BLOOMINGTON, IL 61702-1367
1-877-963-2392 or 1-309-663-2392

Summary of Programs

24 Hour Propane (LP Gas)
Emergency Service Number
Toll Free: 1-877-395-4324

JOHN Q. SMITH

For location phone numbers

and additional company information
visit us on the web at
www.evergreen-fs.com

Email: mailus@evergreen-fs.com

2400600

ALL ACCOUNTS ARE DUE AND PAYABLE IN FULL UPON RECEIPT OF THIS STATEMENT. AS
OF THE STATEMENT DATE A FINANCE CHARGE OF 2% (ANNUAL PERCENTAGE RATE OF 24%)
WILL BE ASSESSED ON ALL ACCOUNTS OVER 30 DAYS.

At the top of the statement
will be your balance,
payments, charges and

total amount due.

=

Previous Balance Due $211.26
Payments and Credits $-52.00
Regular Even Pay Due $ 98.00
Regular Charges $281.94
Deferred & Prepaid Programs Due $ 34.96
Total Amount Due if Paid by June 28 $574.16 ’

Summary of programs section indicates

the balance due by program

(regular, deferred or prepaid)

Program Due Date Future Due Amount Due Total Disc. Available
REGULAR EVEN PAY 06/20/2008 $98.00 $98.00
REGULAR 06/28/2008 $293.20 $293.20
DEFERRED FERTILIZER SPRING 2008 (DO5D) | 07/28/2008 $672.00 $672.00 $26.88
DEFERRED SPRING FUEL (D03S) 06/20/2008 $32.00 $32.00
DEFERRED FALL 2007 FERTILZER (D058) 07/28/2008 $150.96 $150.96
EVEN PAY 2008 (D076) 01/28/2008 $505.28 $505.28
PREPAID LP GAS CONTRACT (P702) 06/28/2008 $-500.00 $-500.00
Net Balance All Programs $677.28 $574.16 $1,251.44 $26.88
Look here for messages

Our Mission Statement

Thank you for your business. We appreciate your continued support of Evergreen FS, Inc.

“To build successful business partnerships with customers, employees and cooperative owners”

from Evergreen FS, Inc.

-

PLEASE RETURN BOTTOM PORTION WITH PAYMENT

EVERGREEN FS, INC.

P. 0. Box 1367

402 N. Hershey Road
Bloomington, IL 61702-1367

JOHN Q. SMITH
1503 Any Street
Anytown, IL 61534-2235

ACCOUNT STATEMENT AS OF 05/31/2008
AMOUNT DUE |  DUE DATE
$574.16 06/28/2008- Bottom portion to return with
payment shows statement ending
date, amount due and due date
Amount Paid  $

Additional Pmt $

JOHN Q. SMITH

2400600
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Evergeen FS, Inc.



PROGRAM TRANSACTIONS

All transactions shown by date, transaction #,

description and amount for every programfi

regular, deferred and prepaid.

STATEMENT as of 05/31/2008 JOHN Q. SMITH 2400600
EVERGREEN FS, INC
PO BOX 1367
BLOOMINGTON, IL 61702-1367
1-877-963-2392 or 1-309-663-2392
PROGRAM TRANSACTIONS
DATE TRANSACTION # DESCRIPTION AMOUNT
REGULAR EVEN PAY
05/31/2008 | DEBIT000000003394 | Monthly billing debit memo $98.00
Total $98.00
REGULAR
Previous Balance $11.26
05/15/2008 124925 Todd Breese Charge $231.71
05/15/2008 469598 Long Point Crops Charge $50.00
05/31/2008 | FCHRGO000000032808 | Finance Charge $0.23
Total $293.20
DEFERRED FERTILIZER SPRING 2008 (D0O5D) Due 07/28/2008
05/11/2008 469596 Long Point Crops Charge $672.00
4.00% Discount of $26.88 (Net amount due $645.12) If paid by
06/28/2008
Total $672.00
DEFERRED SPRING FUEL (D03S) Due 06/20/2008
05/09/2008 469595 Todd Breese Charge $32.00
Total $32.00
DEFERRED FALL 2007 FERTILIZER (D058) Due 01/28/2008
Previous Balance $200.00
05/19/2008 P48871 Payment $-52.00
05/31/2008 | FCHRG0000000032807 | Finance Charge $2.96
Total $150.96
EVEN PAY 2008 (D076) Due 06/28/2008
05/04/2008 469593 TomHanyclP $603.28
05/31/2008 | CREDIT000000002253 | Monthly Billing Credit Memo $-98.00
Total $505.28
PREPAID LP GAS CONTRACT (P702) End Date 06/28/2008
05/18/2008 P48872 Payment $-500.00
Total $-500.00
JOHN Q. SMITH 2400600
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Transaction Detail Reportfi
provides in-depth detail for
all activity during the
month

Each ticket listed provides
detailed information -- Farm
name, partnership splits, ship to
information and ticket
comments,

STATEMENT as of 05/31/2008 JOHN Q. SMITH 2400600
EVERGREEN FS, INC
PO BOX 1367
BLOOMINGTON, IL 61702-1367
1-877-963-2392 or 1-309-663-2392
TRANSACTION DETAIL REPORT
REGULAR EVEN PAY
DATE TRX # DESCRIPTION QTY BILLED UNIT PRICE AMOUNT
05/31/2008 | DEBIT000000003394 | Monthly Billing Debit Memo | $98.00
REGULAR
DATE TRX # DESCRIPTION QTY SHIPPED  QTY BILLED UNIT PRICE  AMOUNT
05/05/2008 469594 SUPER GOLD 15W40 2.5 GL 2.00 6.8700 13.74
Sales Tax 1.00
05/08/2008 Ticket Total Cash Sale $14.74
05/15/2008 124925 SOYDIESEL CLEAR 10% OR LESS 300.00 96.000 1.8390 176.54
ENVIRONMENTAL IMPACT FEE 0.0080 0.77
UNDERGROUND STORAGE TAX 0.0030 0.29
FEDERAL MOTOR FUEL TAX 0.2440 23.42
STATE MOTOR FUEL TAX 0.2150 20.64
The diesel fuel on this invoices does not
Contain visible evidence of dye
Sales Tax 10.05
DDandJFarm
Delivered on May 14, 2008
Partner Splits:
SMITH, DOUG 47.0%
SMITH,JOHN Q  32.0%
SMITH, DENZIL ~ 21.0%
Ship to Customer: Smith, John Q
05/15/2008 124925 Ticket Total $231.71
05/15/2008 469598 LV 4002.5 GL 2.00 25.000 50.00
05/15/2008 469598 Ticket Total $50.00
05/31/2008 FCHRG0000000032808 | Finance Charge $0.23
DEFERRED FERTILIZER SPRING 2008 (DO5D) Due 07/28/2008
DATE TRX # DESCRIPTION QTY SHIPPED  QTY BILLED  UNIT PRICE AMOUNT
05/11/2008 469596 0-0-60 POTASH BULK 2.000 1.000 250.000 250.00
469596 18-46-0 DAP BULK 2.000 1.000 325.000 325.00
469596 AIR SPREAD FERT ONLY 20.000 4.8500 97.00
South 40 at home farm
Partnership Splits:
John Q Smith  50%
Ozzie Smith 50%
Applied on 05-01-2008
05/11/2008 469596 Ticket Total $672.00

Transaction Detail Reportfi
provides in-depth detail for
all activity during the
month

Evergreen FS, Inc.
402 N. Hershey Road
P.O. Box 1367
Bloomington, IL 61702-1367
Phone: 309-663-2392
Toll Free: 1-877-963-2392

Mission Statement

To build| successful business partnershipswith

customers; employeesand| cooperative auwmers;

THE NATURAL RESOURCE

PEOPLE * PRODUCTS « SERVICE » SOLUTIONS




